FDTC STUDENT COMPLAINT RESOLUTION CHART

The faculty and staff at Florence-Darlington Technical College are available to help students with any
campus-related concerns. The chart below outlines the first point of contact for assistance and the
next steps if further support is needed. Please work through your issue from left to right.

Select One Contact in order Final Contact

Acl?odceurr;;cccz)?\r::ceer:;s / \ Instructor Program Director Dean or Chair VP FUR
Advising | Faculty Advisor Program Director Dean or Chair ACADEM": AFFA'RS
Library I Director of Library Services
Parking / I

Campus Police Chief Director of Physical Plant

Security

VP FOR FINANCE &
ADMINISTRATION

Parking Ticket Issuing Officer Director of Physical Plant

Student Accounts /
Refund Request

Financial Aid

Graduation Graduation Specialist Registrar

Business Office Cashier Director of Finance

Director of Financial Aid

Records
Residency
Transcripts

Continuing

Student Student Records Specialist

Registrar

Application

New | Residency Director of Admissions Dean of Enroliment
Student | Transcripts
Admissions

VP FOR STUDENT
SERVICES

Director of Admissions Dean of Enrollment

VIP Campus Tours

Director of Admissions Dean of Enrollment

Recruitment Services

Testing Center Testing Center Director Dean of Enrollment

Student Athletics Athletics Director AVP for Student Success

Student Life & Career Director of Student Life AVP for Student Success

AVP for Student Success

Student Grievance

Director of ADA AVP for Student Success

Advising Center Director of Perkins AVP for Student Success
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