
Webex Calling
Your journey continues: Launch and drive user adoption



Webex Calling - End User Training

Video Training
• How To – Webex Calling – End User

• How To – Cisco 8800 Series

• How To – Cisco 6800/7800 Series

Interactive Training
• Cisco IP 8800 Series Phone

• Cisco IP 6800/7800 Series Phone

Quick Start Guide
• Webex Calling App – End User

https://www.youtube.com/playlist?list=PL_YnWo4XhzTfo-AEGdHzB-d2W0_8Z3nzN
https://www.youtube.com/playlist?list=PL_YnWo4XhzTdl4SUCNf-Zc-K_PRpwwALR
https://www.youtube.com/playlist?list=PL_YnWo4XhzTfCG5t8ncrd5Xvl-GSlHUFt
https://s3.amazonaws.com/bsftsupportcenter/Tutorials/Cisco_8800/story_html5.html
https://blynk-videos.s3-us-west-2.amazonaws.com/Cisco_IP_6800_and_7800_Series_Phone_with_Multiplatform_Firmware_Tutorial_08-10-2020/story_html5.html
https://cdn.bfldr.com/YM20Y3NQ/as/85gjqk5nwr4mrghcfgfqpxv/Webex_Calling_Workload_QSG


With Webex App you can make and receive calls from virtually anywhere. With Webex Calling, you gain additional functionalities 
such as call transfers, call forwarding, voicemail, and more. These resources introduce the fundamental call features.

Calling basics with Webex App

Get started with calling in Webex App 

Use this Calling quick start guide with how-to instructions to easily make, answer, and manage calls with Webex App.

Make calls 
Look for the audio or video call 
icons throughout Webex App.

Answer calls
Accept or decline a call with a 
tap of a button on any device.

Transfer calls 
Easily send an active call to 
someone else.

Forward calls 
Forward calls to another 
number to stay connected 
when you’re away.

Manage voicemail
Never miss a call. That’s 
what voicemail is for!

https://help.webex.com/article/n3xx7vcb/Get-started-with-Webex-App#Cisco_Concept.dita_117a2dd6-a84e-4247-a9fc-84a8d5644ee7
https://cdn.bfldr.com/YM20Y3NQ/as/85gjqk5nwr4mrghcfgfqpxv/Webex_Calling_Workload_QSG
https://cdn.bfldr.com/YM20Y3NQ/as/9kx9h9hw6bvfnhvggqwbx95/How_to_make_a_call_Quick_Start_Guide
https://help.webex.com/xga73p/?_gl=1*1bn19vc*_gcl_au*NzA2MjI5NTA2LjE2OTIwMjc1MTc.
https://help.webex.com/5er4f3/?_gl=1*1bn19vc*_gcl_au*NzA2MjI5NTA2LjE2OTIwMjc1MTc.
https://help.webex.com/n6ycytf/?_gl=1*1bn19vc*_gcl_au*NzA2MjI5NTA2LjE2OTIwMjc1MTc.
https://cdn.bfldr.com/YM20Y3NQ/as/nzt858bj73j6g7rmhg6qt/Webex_App_voicemail_QSG


These comprehensive help articles cover a range of 
topics, from basic functions to more advanced 
features, such as call park and retrieve, call pull, and 
more. 

Calling basics 
with phones

Quick reference for how to make basic calls from your desk phone.

Cisco IP 6800 and 7800

Cisco IP 8800

Cisco IP Conference Phone 8832

https://help.webex.com/article/nfih595/
https://help.webex.com/dm47scb
https://help.webex.com/n076qw9
https://help.webex.com/n3ybopcb


You're more independent with the fundamental calling features. Let's now explore some of the 
more advanced features to make your workday more seamless.

Beyond the basics

Webex App & User Hub: Personalize your Webex Calling

Webex App: Manage your advanced call settings

Webex App and desk phone: Hold and park calls 

Webex App: Manage multiple lines

Desk phone: Call hold and resume

Desk phone: Call return

Webex App: Start a conference call

Webex Go: Videos, best practices and GIFs

https://cdn.bfldr.com/YM20Y3NQ/as/6fxw596b7xvcnm8zx7ncj6/Personalize_Webex_Calling_Best_Practices
https://help.webex.com/en-us/article/nfylvfcb/
https://cdn.bfldr.com/YM20Y3NQ/as/xpts6jw79wrbc5jgwcq7f/Call_hold_and_call_park
https://cdn.bfldr.com/YM20Y3NQ/as/b9j9wgg2g79ktrpt6gchvp4/Calling_with_multiple_lines_QSG
https://help.webex.com/article/n2vxgv7/
https://help.webex.com/article/asau9i/
https://help.webex.com/article/nx5rj7s/
https://resources.webex.com/s/bksk485p5v3h2vvt3g3gh5r


Help Center

For users
• Webex Calling help

• Configure voicemail settings

• Barge in on someone’s call

• Get started with you Receptionist client

• Manage contacts in your directory

• Executive/executive assistant service

• Configure selective rules (forwarding,

acceptance, rejection)

• Text messaging in Webex App

https://help.webex.com/landing/ld-nzid8xi-WebexCalling/Administrators
https://help.webex.com/article/rdmb0/
https://help.webex.com/article/pvqqx/
https://help.webex.com/landing/ld-c6699p
https://help.webex.com/landing/ld-nzid8xi-WebexCalling/Administrators#Call-Routing
https://help.webex.com/landing/ld-nzid8xi-WebexCalling/Administrators#Call-Management
https://help.webex.com/landing/ld-nzid8xi-WebexCalling/Administrators#Service-Settings
https://help.webex.com/article/nv7rohv/
https://help.webex.com/landing/ld-nzid8xi-WebexCalling/End-Users
https://help.webex.com/article/fdkhld/
https://help.webex.com/article/g8dfhv/
https://help.webex.com/article/tj73rv/
https://help.webex.com/article/nkd0khu/
https://help.webex.com/landing/ld-nzid8xi-WebexCalling/End-Users#Hoteling-and-Executive-Assistant
https://help.webex.com/article/nsqkmd9/
https://help.webex.com/article/nsqkmd9/
https://help.webex.com/article/m4oudeb/


You’re not alone 
on your journey
Support is just a click away

Help Center
Explore how-to articles and 
troubleshooting tips for 
Webex Calling 
administrators and users.

Visit Help Center

Online training
Learn at any time with self-
paced courses and quick 
video tutorials.

Learn more

Webex Essentials
Feeling stuck? Webex Essentials 
is your ultimate 24/7 guide to 
navigating your 
adoption journey.

Launch adoption library

Admin resources

Webex 
Community
Need peer support? Engage in 
discussions, seek technical 
support, and exchange ideas 
related to Webex services.

Visit Webex Community

https://help.webex.com/landing/ld-nzid8xi-WebexCalling/Webex-Calling
https://www.essentials.webex.com/resources-and-programs/resources/training
https://www.essentials.webex.com/
https://www.essentials.webex.com/resources/admin-support-center
https://community.cisco.com/t5/webex-calling/bd-p/disc-webex-calling
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